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We value our relationships with parents and the feedback that we
receive and our annual parent survey is one of the ways in which we
collect parent voice. We will use this information to consider how we
can continually improve what we offer all children across our family of
schools.

This questionnaire represents the parent
voice from our entire Trust family.

WHAT DID YOU TELL US?
1. My child is happy at a Trust school

3. The academy’s Christian values and
attitudes have a positive effect on my child

This question is only applicable to Church schools
in our family.

4. I receive helpful information about how
being part of a Trust benefits my child’s
educational journey

2. There is a positive benefit on my child’s
education by being part of a Multi-Academy
Trust
This relates to question 2 and we are currently
reviewing how we provide helpful and meaningful
information to parents about how being part of a
family of schools provides a better quality
educational offer.

We recognise that we need to improve how we share
with parents the benefits that your child experiences
as a result of being part of a large family of schools.

5. My child feels safe at a Trust School

This represents the robust behaviour, safety and
safeguarding approaches that we have across our
family of schools.

7. My child has been bullied and the
Trust schools dealt with the bullying
quickly and effectively

Whilst we are thrilled that 79% of families have
not experienced bullying of their child, we are
focused on the 7% who have experienced
bullying. We have revised our Anti-Bullying Policy
and implemented a Relationships and Health
Education curriculum which addresses emotions,
behaviours and staying safe.

8. The Trust schools make me aware of
what my child will learn during the year

6. The Trust schools makes sure its pupils
are well behaved

Our schools do produce curriculum booklets,
share learning in newsletters and use social
media but this is not supporting all of our parents.
We have started to change our newsletter
formats to help the information easier to access.
We recognise that we need to reintroduce parent
workshops and meaningful ways for parents to
get involved once the pandemic is over.

11. If yes, how strongly do you agree
with this statement? "My child has SEND
and the Trust schools give them the
support they need to succeed."

9. When I have raised concerns with the Trust
schools they have been dealt with properly
We have introduced a new approach to how we
support children with SEND and we have two
Educational Psychologists who work across our
schools to help us improve our offer. This
feedback tells us that we need to get better at
helping parents be aware of what we are doing to
support their child.

10. Does your child have special educational
needs and/or disabilities (SEND)?

12. The Trust schools
expectations for my child

have

high

14. The Trust schools let me know how
my child is doing

15. There is a good range of subjects
available to my child at the Trust schools

13. My child does well at a Trust school

We have introduced a new curriculum approach,
across our family of schools. The pandemic has
put limitations on how we have been able to
deliver this, but parents should see the full range
of curriculum subjects on offer to all children. We
will reassess this at the next parent
questionnaire.

16. The Trust schools support my child’s
wider personal development

Conclusions






You have told us that we could be better at
communicating how we are working to
ensure that your child has the very best
educational offer.
We need to improve how we tell you about
the benefits that your child has because they
come to a school in the Learning Academy
Partnership family of schools. We need to be
better at sharing with you how, by working as
a family of schools we can provide your child
with a great teacher and curriculum offer.
We also need to consider how we continually
improve what we do for children with SEND
so that parents feel confident that children
are fully supported and can flourish.

What Will We Do Now?





17. I would recommend a Trust school to
another parent

We are very proud that 93% of parents would
recommend a school in our Trust family to another
parent.

The Headteachers and leaders from our
family of schools are planning actions to
address the areas where we need to
improve.
We will ask you for further feedback in the
Autumn term to see how we are doing.
We will work with our Local Governing
Committees and talk to the parent
representatives about how we can
continually improve how we work as a family
of schools and ensure that every parent feels
that their child has the very best educational
offer.

